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November 3, 2008
To Whom It May Concern:

One of the guest suites at the Residence Inn by Marriott in Carlsbad had a bad smoke
odor. The smell was still very strong even after my housekeeping staff deep cleaned the
suite. Hours after the Titania treatment was completed the suite smelled very fresh and
clean. The odor was completely gone. 1was very impressed on how fast this product
worked and I will definitely use it again.

Sincerel)/

Residence Inn by Marriott Carlsbad

Residence Inn by Marriott

San Diego Carisbad

2000 Faraday Avenue, Carlsbad, CA 92008
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