(" By the Sea in Carlsbad )

December 4, 2008
To whom it may concern,

Back in November of this year we had a 1,000 square foot suite that was exposed to a
large amount of smoke from what was just short of becoming an actual fire, Fortunately,
we were able to discover the problem prior to anything more serious taking place and
causing serious damage to the suite or resort itself The smoke smell was so strong
following this that I informed our staff to avoid spending any prolonged time in the suite
due to health concerns. Later on that same day we had the suite sprayed with the Titania
treatment to see if it would do the trick of eliminating the strong smoke smell. The
following day around 3:00 p.m. we had timeshare owners, who just happened to be board
members, check into this same suite for their week stay. T never mentioned anything to
them and they never stated to me anything about smoke smell, This was the proof in the
pudding forme. We will not hesitate to use this treatment again if and when the need
arises.

Sincerely,

Tony Nieblas
General Manager
Tamarack Beach Resort
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